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3ACTOCYBAHHA IﬁQOPMAHIﬁHHX CHUCTEM I TEXHOJIOT'TH
IHPU NPUUHATTI YHHPABJIHCBKHUX PIHNEHD

[Tpu 3acTocyBaHH1 KOMIT IOTEpPIB OOPOOKY €KOHOMIUHOT 1H(MOpMaIIii 3/11iCHIOE
KICIT — xomm’torepHa iHpopMalliiiHa cucTeMa miAnpueMcTBa. BoHa € CyKymHICTIO
iH(opMmarii, MeTo1iB, MOJIeNIeH; TEXHIYHUX, MPOrPAMHUX, TEXHOJIOTIYHUX 3aCO0IB Ta
pillieHb, a TAKOX CHEIANICTIB, sIKI BUKOHYIOTh 00pOOKYy iH(opMallii 1 NpuiMarTh
VIPABIIHCHKI PIMIEHHS B MEXax mianpueMctsa. Jlo iHopmaliiitHoi CUCTEMU BXOATh
o1, 00J1aJHaHHS, TPOLIECH, MPOLIEAYPH, AaHi Ta onepauli. Komn’ rotepHi iHpopma-
L1{HI CHCTEMH BiIrparoTh 3HA4YHY POJIb HA CYYaCHUX MiANPUEMCTBAX.

CyuacHi iHpopMaIliiHi CUCTEMHU 0E3MOCEePEIHHO BIUIMBAIOTH HA TUIAHYBAHHS 1
MPUIHATTS YOPaBIIHCHKUX pIIIEHb, HA HOMEHKJIATYPY 1 TEXHOJOT1I0 BUTOTOBJICHHS
Ta peanizauii ToBapis 1 nocayr. Jlo xapakrepuux o3Hak KIC Benukux mianpueMcTs
MOTP1OHO BITHECTH HACTYIIHI O3HAKU:

— TPUBAJIMH KUTTEBUN UK,

— PI3HOMAHITHICTh armapaTHOTO 3a0€3MeYeHHS], 110 BUKOPUCTOBYETHCS, KUTTE-
BH ITUKJI IKOTO MEHILIUM, HI’)K Y CHCTEMH, SIKa CTBOPIOETHCS;

— pi3HOMaHITHE TIPOrpaMHe 3a0e3MeueHHs, MacITaOHICTh 1 CKIQHICTh 3a7ad,
10 BUPIIIYIOTHCS;

— TEPUTOPIATHHHUI PO3IOALT 1 BIAMOBIIHO OpI€HTAllisI HA BUKOPUCTaHHS JIOKa-
JHHUX 1 TI00aTBbHUX O0YHCITIOBATIFHUX MEPEXK I 0OMIHY 1 00poOKu iH(opMmaIrii.

[ndopmariitHi cuctemu nepeadavya0Tb BUKOPUCTAHHS 1HPOPMALIMHUX TEXHO-
JIOT1H, B IKMX MOKHA BUAUTUTH JBl XapaKTEPHI PUCHU:

a) 3J1aTHICTh 3a 3alUTOM I'eHepyBaTH 1HPOPMALIHHUI TPOAYKT;

0) 3ac00M TOCTaBKHU I[HOTO 1HPOPMAIIHHOTO MPOAYKTY B 3pyUHHUI Yac 1 B 3py-
YHIU JJ1 KOpUcTyBada popmi.

Koxna iHpopMaliiiiHa TEXHOJIOrIs OplEHTOBaHa Ha 0OpoOKy iH(opmalii nes-
HUX BUIB:

— NaHuX (CUCTEMH MPOrpaMyBaHHS i anrOpUTMIYHI MOBH, CUCTEMHU YTNpaBiiH-
Hs 6azamu nanux (CYB/]), enektponni Tabmii);
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— TEKCTOBOI 1H(opMalii (TEKCTOBI MPOIECOPH 1 TIMEPTEKCTOBI CUCTEMH); CTa-
TUYHOI rpadiku (rpadidHi peTaKTopH);

— 3HaHb (EKCTIIEPTHI CUCTEMH ),

— quHaMivHOl rpadiku, aHIMaIlii, BiIe0300pakeHHs, 3BYKY (IHCTpyMEHTapin
CTBOPEHHS MYJIbTUMEIIMHUX J0JATKIB, 0 BKJIIOYAE 3aCOOM aHIMAIli 1 yImpaBJiHHS
B1J1€0300paKEHHSIM 1 3BYKOM ).

3asie’kHO BiJl PIBHA YIpPaBJIiHHS BHUKOPHUCTOBYIOTHCS Pi3HI BUAM 1HGOpMAIIIi:
TaK JJI BUIIIOTO KEPIBHUIITBA, [0 pO3POOIISE CTPATETIIO MISITLHOCTI, 3aCTOCOBYETHCS
MEePEeBaKHO 30BHIIIHA 1 y MEHIIIH Mipi BHYTPILIHS iHpOpMAILis.

Ha onepatuBHOMY piBHI BUKOPHCTOBYETHCS TUIHKH BHYTPIIIHS, & HA CPEIHBO-
MY — MepEeBa)KHO BHYTPILIHS 1 YaCTKOBO 30BHIIIIHS.

Bcei i Bunu 1HpopMarii 30epiratoThCsl Ha MiAMPUEMCTBI, YTBOPIOIOYHU 1H(DOP-
MaIiiHy 6a3y, 10 CKIAJAa€ThCs 3 ABOX B3a€MO3B'A3aHMX YaCTHH: MO3aMAIIUHHOL 1
BHYTPIIIIHHOMAIIIMHHOT.

B nanuit yac monut Ha iH(QOpMaIlIHI CUCTEMU 3PIC Y 3B'A3KY 13 301JIbIICHHIM
TPYJIOMICTKOCTI 0OJIIKOBUX MPOIEAYp 1 TOCTyIHICTIO 11iH Ha [1K.
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EFFECTIVENESS OF A BUSINESS’S EXTERNAL AND INTERNAL
IMPACT DIAGNOSTICS

Analysis of internal and external environments is integral part of a business’s
diagnostics.

In modern management precedence of analyzing internal and external envi-
ronments is disputable. Although in most cases this issue is not given proper im-
portance, we recommend to clearly justify the order of analyzing internal and external
environments as then it will produce a positive effect on formation of long-term al-
ternatives and, in general, draw clear parallels between operation media that will ena-
ble more efficient diagnostics of businesses. And efficient diagnostics of businesses
will provide a company with one of the most important part of a strategic plan. Such
scale increases the importance of the issue.

The main rational basis is the reduced number of external environment factors
under study that will clearly outline the relevant area of the external environment to-
wards an enterprise. Determining strengths and weaknesses of a business enables
managers and analysts to identify external opportunities and threats that may affect it
or make it stronger.
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